
Parental Controls Guide



Virgin Web Safe

Features and Benefits
Virgin Media Web Safe allows you to restrict certain types of websites on all devices connected to your 
home broadband. There are two settings - Virus Safe and Child Safe.

What specific content can I restrict?

Drugs Self-Harm
& Suicide

Violence Crime Hacking Pornography 

What do I need?
A Virgin Media account (Username and Password)
If you haven’t signed up, you will need the account holder name, postcode and account number  
(which is found at the top of your bill)

Step-By-Step
Go to my.virginmedia.com, hover over the ‘My apps’ tab and select ‘Web Safe’.1



Log in to your Virgin Media account using your Username and Password. If you haven’t got an account 
click the ‘register now’ link.

Select filters and change your settings to suit your family needs.

2

3


