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Parental Controls Guide



TalkTalk HomeSafe

Features and Benefits

TalkTalk HomeSafe allows you to restrict certain types of websites on all devices connected to the TalkTalk
router (WiFi and Cable). Its features include three filter settings - Virus Alert, Kids Safe, Homework Time
(that can block social networking and games sites at specific times) plus the ability

to block individual sites.

What specific content can I restrict?

00600

Drugs Alcohol & Weapons Dating Filesharing
Tobacco & Violence
Gambling Online Games Pornography Social Networking Suicide
& Adult & Self-Harm
What do I need?

A TalkTalk account (Username and Password)
If you haven’t signed up, you will need your landline telephone number and your TalkTalk account number
(found at the top of your bill)

Step-By-Step

0 Go to myaccount.talktalk.co.uk and log in with your Username and Password. If you haven't got an
account click the ‘Register’ button.

Save more with My Account Login to My Account

Email address

v Speedy Payment Discount
10% Discount when you pay within
24 hoursof receiving your bill

Password

v Calling Boosts
Fix the costs of calling international

and mobilenumbers - -
O Remember me
+ Calling Circle -
Getdiscountson thenumbersyou Login Having trouble logging in?
callthemost |
Register I have lost my email link




o Hover over ‘My services’ from the menu at the top and select ‘View HomeSafe settings.

My Account

Home | Bills & payment | My services ' Extras & upgrades ' My details | Support ' Move home | TalkTalk apps
-~

Broadband Home phone ™v Webmail

W e | Co m e ba c View HomeSafe Manage calling circle View/Change TV PIN Manage webmail

seffings
Manage speed dial Manage TV boosts
Per speed check =
Haveyour Manage calling features

From Decemb  View my broadband
a FREE mobik Us29®

View frequently called

numbers
Manage Webspace
Manage home phone
Manage SuperSafe boosts
i boost
Add and remove flexible TV Boosts Manage Talk2Go
Change broadband members
password
View home phone
Summary v usage

e Select filters and change your settings to suit your family needs.

o) HomeSafe®

HomeSafe® protects all your family's devices from viruses and other online threats without slowing down your
broadband.

Kids Safe

Help protect children from potentially harmful website content
like suicide, drugs, weapons and pornography. Learn more
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@ Choose which websites to block and allow +

Homework Time

Prevent distractions in the after school routine. Set time limits to
block social networking and gaming websites. Leam more
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Virus Alerts

Check and block websites infected with viruses before they
reach your front door. Leamn more
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